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Alignment with policy 
development

γPolicies having a strong linkage 
with IOP have been either 
recently launched (e.g. DSM 
strategy) or revised (e.g. PSI 
Directive).

Extend and align with emerging 
trends

γ Include the European Reference 
Interoperability Architecture 
(EIRA) and Cartography (EIC)

γ ICT (e.g. Cloud)

γ Information management (e.g. 
Big data, Open data)

γSecurity

γOrganisational and governance 
structures

More focus on EIF 
implementation

γNIFs aligned with EIF to a large 
extent (72%)

γApplication (implementation and 
monitoring) of NIFs still lags 
behind (28%)
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Updated 
IOP Recommendations

Updated 
IOP

Models

 Recommendation 24. 

Public administrations should pub lish the data they own as open data  unless certain 

restrictions apply . Open data should be published  in machine-readable, non-proprietary 

format s. 
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LEGAL INTEROPERABILITY
Overcoming differences in legislation, policy 

and strategy 

ORGANISATIONAL 

INTEROPERABILITY

Coordinating business processes, 

responsibilities and expectations of different 

organisations to achieve a common agreed on 

and mutually beneficial goal.

INFORMATION 

INTEROPERABILITY

Format, quality and meaning of exchanged 

information are understood by all parties.

TECHNICAL 

INTEROPERABILITY
Planning of technical Issues involved in 

linking computer systems and services.
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INTEROPERABILITY GOVERNANCE

The Interoperability Governance has been 
included in the model with a bigger scope, with a 
more clear definition and new recommendations. 
In the previous EIF, it had neither enough 
content nor enough weight.

Added new recommendations in order to suggest the:

Å Establishment of a NIF for the governance of interoperability across administrative 
levels

Å Alignment of the NIFs with the EIF

Å Establishment of organisational structures for the governance and monitoring of 
the interoperability activities
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EIF revision: interoperability governance
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INTEROPERABILITY GOVERNANCE

Semantic Interoperability has changed to

Information Interoperability
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 Recommendation 44. 

Public administrations should perceive data and information as a public asset which should 

be appropriately generated/collected, managed, shared, protected and preserved . 

 

 Recommendation 45. 

Public administrations should put in place an information management strategy at the 

higher possible level to avoid fragmentation and duplication. Metadata, master data and 

reference data management should be prioritised.  

EIF revision: information interoperability
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INTEROPERABILITY GOVERNANCE

Public Service Governance is the new crosscutting Layer added to 
the model, which includes:

Å organisational structures and roles & responsibilities in 
governance 

Å interoperability agreements 

Å IT processes for the service management 

It was included because there was a need to involve all the topics 
related to organizational aspects that are cross -cutting and 
influencing all the IOP layers. 

They were previously included in the Organizational Layer. 
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 Recommendation 38. 

Public administrations should ensure that interoperability is ensured over time when 

operating and delivering European Public Services.  

EIF revision: public service governance
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Base registries are reliable sources of basic information on items such as persons, companies, 
vehicles, licences, buildings, locations and roads. 

This type of information constitutes the master data for public administration and European 
Public Service delivery. 
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 Recommendation 20. 

Public administrations should make authoritative sources of information available to others 

while implementing access and control mechanisms to ensure security and privacy in 

accordance with the relevant legislation.  

 

 Recommendation 21. 

Public administrations, when working to establish European Public Services, should develop 

interfaces to base registries and authoritative sources of information, and expose the 

semantic and technical data needed for others to connect and reuse the information. These 

data should be aligned whenever possible.  

 

 Recommendation 22. 

Each base registry should be accompanied by description of its content, service assurance 

and responsibilities, type of master data it keeps, conditions of access, terminology, 

glossary, as well as which master data it consumes from other Base Registries (if any).  

 

 Recommendation 23. 

Public administrations should create  plans for  base registries and related master data, and 

keep them  updated.  
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